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END OF LIFE CARE PATIENT CHARTER 

 
A charter for the care of people who are nearing the  

end of their life 
 

“You matter because you are you, you matter to the last 
moment of your life and we will do all we can, not only to let 
you die peacefully, but to help you live until you die” 
 
We want to offer people who are nearing the end of their life 
the highest quality of care and support.  We wish to help you 
live as well as you can, for as long as you can.  Therefore, if 
and when you want us to we will: 

 
 Listen to your wishes about the remainder of your life, 

including your final days and hours, answer as best we 
can any questions that you have and provide you with 
the information that you feel you need 

 
 Help you think ahead so as to identify the choices that 

you may face, assist you to record your decisions and 
do our best to ensure that your wishes are fulfilled, 
wherever possible, by all those who offer you care and 
support 

 
 Talk with you and the people who are important to you 

about your future needs.  We will do this as often as 
you feel the need, so that you can all understand and 
prepare for everything that is likely to happen 

 
 Endeavour to ensure clear written communication of 

your needs and wishes to those who offer you care and 
support both within and outside of our surgery hours 
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 Do our utmost to ensure that your remaining days and 
nights are as comfortable as possible and that you 
receive all the particular specialist care and emotional 
and spiritual support that you need. 

 
 Do all we can to help you preserve your independence, 

dignity and sense of personal control throughout the 
course of your illness. 

 
 Support the people who are important to you, both as 

you approach the end of your life and during their 
bereavement 

 
We also invite your ideas and suggestions as to how we can 
improve the care and support that we deliver to you, the 
people who are important to you and others in similar 
situations 
 
For more information from your Practice team please 
contact: 
 
 
Name:   Dawn Wilson  (Practice Manager) 
Tel No:    01253 628 949 
 
 
 
 
 

Leading the way with High-Quality Care 
 
 

Elizabeth Street Surgery 
61 Elizabeth Street 

Blackpool 
Lancashire 
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